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Summary 33 quality of care indicators for pharmacist prescribing for minor ailments
and contraception were identified through a multi-phase process.
Study Design
Literature review and 2 Semi-structured 3 Constructive
environmental scan 1-on-1linterviews workshop
Population 64 one-on-one interviews with patients, pharmacists,

prescribers and leaders from partner organizations

6 representatives from Phase 2

Findings: Quality of care indicators fit within 5 key categories
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